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Agenda

1. Business Agents Introduction
2. HMI Al Beta
3. What did we learn?

4. Demo
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BUSINESS AGENTS OVERVIEW

Integration of Al Agents

Using the Property & Casualty — Americas Action Architecture, agentic Al workflows can be initiated.
Actions can also service agentic Al flows by serving up data and update services.

g Al > o ; Using the Action Architecture, Agentic
. ' Sa'plens = Al workflows can be initiated
User Session Actiong can also service Agentic Al ﬂows
by serving up data and update services
Request URL ‘
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eques
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What are we going to learn today?

Objective 1

Introduce new
configuration capabilities
to integrate new agents
into the workflow using
Product Designer instead
of coding

Objective 2

We are going to
configure and introduce
agents on a beta level for
specific use cases

Objective 3

Demo our new
capabilities and show
you how it works
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CONFIGURED Al AGENTS

Configured Al Agent: No Code Change Needed
Conceptual Data Model

Captures information such as which LLM to
be used, maximum number of iterations,
retain history, effort level, etc. for the agent

Can be configured to run

lpri—evalkjat:on or potst T T T T 19997 Captures the “logic” of the Al
cyaluation oTthe promprs. agent. Various types of

They can be used to limit

prompts can be created such

the Al Agent Guardrails Resources Tools szmgtte as Context. Tool Intro
19996 19995 19994 19993 System, and Outcomes
Al Global

. Prompts Can be used to provide Allows for the limiting of various

Can be configured to examples and / or to be services from the MCP to focus
apply to all Al agents 19992 used as context for the the agent to only use tools that

a gent are relevant for the purpose of

the Al agent
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HMI Al Beta

Use Cases
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CONFIGURED Al

Risk Insights Improvements: Business Summary

Property & Casualty - Americas
Policy

# Dashboard

sapiens”

Q search ([ NewQuote WP AddNote () Save&Exit € CaryLondon

Customer #: Name: Application #: Product: Trx Effective Date: Transaction T
320630001 Greater Lehigh Valley Chamber of Commerce 662330001 Businessowners 08/01/2026 New Busine
- Customer Info Risk Insights
Customer Info
Policles and Quotes Overview Documents Losses New Business Checklist
Customer Notes
Click on any card to see details surrounding the score.
« Policy Info

Risk Insights Overview

Basic Information
Locations/Buildings

Building Coverages

10 7

Policy Coverages Total Risk Score Property Score Liability Score Financial Score
Forms — — | — . . — ———
Manuscript Endorsement Business Description
Premium Summary

The Greater Lehigh Valley Chamber of C: isab advocacy and networking organization dedicated to promoting economic growth and the ¢

Premium Summary Al ding to the Ch

7 : 1

Health Marketplace for small group health insurance
and cor through the Lehigh Valley Professi

compr suite of b affinity programs, i
employer and workforce services, connecting businesses with high-caliber pr

Actions ¥ n

10

Pricing serving as a bridge between employers and workers, while providing dedicated job seeker services such as weekly networking meetings and employ
Subjectivities needs, including the signing and stamping of certificates of origin, and maintains an extensive digital member directory to foster professional connections
Losses Business Search Results h
Additional Interests
Documents NAICS Code Total Employees In Business Since Payroll
813910 8 g =
Billing Information
SIC Code Sales Volume Subsidiary Indicator Bankruptcy
Policy Notes 8699 152,736 - No
Watchlist Conditions
Referrale 4
Referral Conditions < Previous Next >
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CONFIGURED Al

Risk Insights Improvements: Guidelines

. L
saplens" ‘ PO”C}!PFO A Dashboard Q Search [ NewQuote [ Add Note (') Save & Exit 9 Chris Merkel

Customer #: MName: Application #: Product: Trx Effective Date: Transaction Type: Trx SubType: Policy Status: { P )
8000001 Progress Grill 306240001 Businessowners 08/04/2026 New Business Application Quote in Progress L aga”

~ Customer Info Review of Underwriting Guidelines

Customer Info
Resources Reviewed

P A LS - UW-BOP-2026-V1 — Businessowners (BOP) Underwriting Guidelines

Customer Notes * bopUploadExample — BOP Upload Example XML

Risk Insights Summary — Issues were found for Application Number 306240001, including potential non-compliance with mandatory exclusion attachme
a Policy Info items that appear to require referral/underwriter validation under UW-BOP-2026-V1.

Risk Insights Overview Findings

Frare D 1. Guideline reference: UW-BOP-2026-V1 §6.A (Mandatory Policy Exclusions)

X o Policy value that conflicts: Forms list shows Cyber Incident Exclusion (BP1560) and Communicable Disease Exclusion (BP1486) and terrorism-relat
Locations/Buildings Dry Rot & Bacteria Exclusion and (b) Asbestos/Lead Exclusions; additionally, the guideline-required “War, Military Action & Terrorism Exclusion” is n

Restaurant Supplement Acceptable range or rule from the guidelines: “All issued BOP policies must include the following standard exclusion attachments:
Rot, Dry Rot & Bacteria Exclusion... Asbestos, Lead, and Communicable Disease Exclusions.”

Building Coverages Severity: Critical

Policy Coverages

o

Guideline reference: UW-BOP-2026-V1 §1 (Program Overview & Operational Scope) — Standard Deductible
Forms Policy value that conflicts: Location 1 property deductible = 500.

Manuscript Endorsement Acceptable range or rule from the guidelines: “STANDARD DEDUCTIBLE $1,000 / $2,500."

) Severity: Advisory
Premium Summary

[

. Guideline reference: UW-BOP-2026-V1 §3.A (Mandatory Underwriting Rules & Property Standards) — Commercial Cooking Protection

Premium Summary Al
B Policy value that conflicts: Restaurant occupancy/classification is present (NAICS 722511 and/or Location classification/occupancy indicating restaurant), but the file indicates serviceContract = No, and the XML does not evidence a UL-300

compliant automatic fire suppression system with an active semiannual service contract and 6-month hood/duct cleaning.

Pricing

TR Acceptable range or rule from the guidelines: “Any risk engaging in commercial cooking or deep-fat frying must feature a fully operational UL-300 compliant automatic fire suppression system with an active semiannual service contract and
Subjectivities kitchen hood/duct cleaning every 6 months.”
Losses Severity: Critical

&

Additional Interests Guideline reference: UW-BOP-2026-V1 §2 (Risk Eligibility & Appetite Matrix) — Food & Beverage classification/appetite

Policy value that conflicts: Submission indicators are inconsistent: NAICS indicates Full-Service Restaurants (722511) (Referral), while Location 1indicates fast-food attributes (Classification 09191 “Fast Food Restaurants - Other Ethnic Style,”

Documents Occupancy Type “Restaurant-Fast Food,” tableService = No). This inconsistency makes it unclear which appetite tier applies without underwriter validation.
Billing Information Acceptable range or rule from the guidelines: “Full-service family restaurants” are Referral (Moderate Hazard), and "Submissions falling under Referral require designated supervisory sign-off before binding." v
Policy Notes ( Previous MNext >
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CONFIGURED Al

Policy Assist

-
sapiens" A Dashboard @, Search (£ NewQuote [ AddNote () SaveaExit () Matthew Cousins
Customer #: Name: Application #: Product: Product Offering: Trx Effective Date:  Transaction Type:  Trx SubType: Policy Status: ( B ) Category of Agency
651000001 Kessel Construction, Inc 900400001 Cc ial Package Monoline General Liability 02/02/2026 New Business Application Quote In Progress some Platinum Cons 4

a Customer Info @ Please use the empty cells 1o filter your results. Click the green arrow or hit enter to apply the filter.

Customer Info

Loc .
. + Address Classification Exposure Basis  Exposure Teritor

Policies and Quotes i " " v
“E. - Contains ~ Contains ~ Contains ~ Equais ~ Contains

Customer Notes [ | | | | | | | | | |

« Policy Info 1 345 High St, Bradford, PA 16701-3734 Contractors - subcontracted work - in connection with building construction, reconstruction, repair or erection - one of two | o

Risk Insights Overview 1 345 High St, Bradford, PA 16701-3734 Carpentry - interior | Policy Assist

Basic Information
1 345 High St, Bradford, PA 16701-3734 Carpentry - interior QUICK ACCESS

Locations/GL Classes 1 r 5 o (A > s
_ 1 345 High St, Bradford, PA 16701-3734 Contractors - subcontracted work - in connection with building construction, reconstruction, repair ar erection - one or two { 02" | Know the policy details? | { What is the customer details? |

Policy Coverages ( What s the premium amount? | ( List the policy coverages. |

1 345 High St, Bradford, PA 16701-3734 Contractors - subcontracted work - in connection with building construction, recanstruction, repair or erection - one or two |

Pricing 1
1 345 High St, Bradford, PA 16701-3734 Contractors - subcontracted work - in connection with building construction, recanstruction, repair or erection - one or two { e
Manuscript Endorsement | Welcome to Policy Assist!
= 1 345 High St, Bradford, PA 16701-3734 Cantractors - subcontracted work - in connection with building construction, reconstruction, repair or erection - one of two { How can | help you today?
orms |
257 U
. 1 345 High St, Bradford, PA 16701-3734 Carpentry - interior
Premium Summary |
Subjectivities 1 345 High St, Bradford, PA 16701-3734 Carpentry - interior
Underwriting 1 345 High St, Bradford, PA 16701-3734 Carpentry - interior

Losses

‘Additional Interests
+100f12 ¢ > Gotopage 1 of2
Billing Information

Policy Notes Add m .

Documents

&€ Previous Type your message here... >

Raf

Release: 14.0.0.0 [92288] © 2026 Sapiens Corporation - Al rights reserved " Biog ™ Kppicaton Felp ™ DbUgger ™ Clear Prod Rulse ™ CIgar Rates

I Canditinne

Web Page Level Suggested Prompts

Product Al Chat Prol

+Code why *+Sequence Number

+Nome [Whet = ths s grestri? @+ Applicobie?

Description
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CONFIGURED Al

Referral Rule Evaluation

Referral Conditions Product Referral Prompts

S ererrars
sapiens #4 Dosrbos Q Sesrc (@ Mewguote [ AaNote () SmesEgt € Civis Merke
q od ame R al Display Te: Applicab Overrideabl a e Promp =
Customers.  Nams Rogication ¥ Product: TEnssctonType TS Poicy Satus:
311000001 Merkel Industries 400300007 er: Application Quote in Pragress _ > ld ld L4 L4 > >
B | 0 [wesecov Lapse in Coverage There hes been a lapse in coverage greater than 30 Y Yes POLICY-Policy If the policy/transactionType has a value of NB,CONV, or REWRTE and
days or there has been no prior insurance. policy/priorinsuranceDaysLapse has a value of 1707, 8TO14, 157030, 31PLUS, or
Buikting Coversges Referral Conditions = NPC then add a policy/referralCondition occurrence where the
policy/referralCondition/referralCode = LAPSE_COV. If the policy/transactionType is
Policy Coverages. - not equal to NB,CONV, or REWRTE and the referral exists, do not remove it. If the.
Forms. ® o Approval Button. we wil be n touch with you shortr. policy/transactionType has a value of NB,CONV, or REWRTE and
i does not h the following values: 107,
Manuscript Endorsement e o . 1014, 15T030, 31PLUS, or NPC then remove the palicy/referralCondition where
R the policy/referral Condition/referralCode = LAPSE_COV referral condition if the
Fremium Summary policy/referralCondition exists.
Pricing ) 30 [BANKRUPT Bankruptcy, foreclosure, repossession The Insured has indicated there there has beena Y Yes POLICY-Palicy If the policyftransactionType has a value of NE.CONV, or REWRTE and
= bankruptcy, foredlosure or repossession within the policy/recentBankrupteyindicator has avalue of Y then add a
S % last 5 years. policy/referralCondition occurrence where the
Subjectvities policylreferralCondition/referralCode = CANCELLED. If the policy/transactionType is
not equal to NB,CONY, or REWRTE and the referral exists, do not remove it If the
T folowing referTsl concions &xst on Lhis BORCy. Al Canailizns Must b& SEOTDVE of GEred for FUTthar Brocsssing an s palicy 1o continue. palieyfiransactionType hos 2 valus of NB.CONV, or REWRTE end
[ e e — policy/recentBankrupteylndicator does not have a value of N then remove the
i i the g i
Condtion Description Status  internal Fike Commant Assignnd To Tuskn
Bocuments —— sl i — — CANCELLED ition if the. ndition exists.
40 |MORNBSOFT New Business Moretorium There is a New Business moratorium in effect for Y LOCS Locations
_— this location.
— — o 50 |MORPCSOFT Policy Change Moretorium There is a Policy Change moratarium in effect for ¥ LOCS Locations
e e - " this location.
Euiing Age excesds 50 years Fenang 51 [BLDGAGE ing Age Building Age excesds 50 years ¥ Yes LOCSLocations | | fa particular ation has a poli valus greater
 Tost/ SupportPages R than 50 then add a policy/referralCondition occurrence having the
Building Age exceeds 80 years Pending policy/referralCondition/referralCode = "BLDG_AGE" If a particular
Rule Reapplication . R policy/policyLacation has a policy/policyLocation/age value less than or equals to 50
- i then remove the policylreferralCondition where the
e RSk 100 ciose 1 8 body of water without underwitng speroval Fendog i i ode ="BLDG AGE" the
Policy Content particular policy/referraiCondition exists.
A Manuscrot Endorsement exssts o this polcy Pengen
Customer XML 60 |MORPENDCASOFT |Pending Cancel Moratorium There s a Pending Cancel morazorium in effect for ¥ LOCS Locations
Buiding it exceeds 000,000 Pendig chis location.
Policy JSON/XML v vl
lc L 70 [moroweasorr v ancel There s a Undenariter Cancel fumin effect Y LOCS L acation:
Logging
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CONFIGURED Al

First Notice of Loss

FNOL from Policy

Claim farmation  Ansch

Claims Information

Type of Claim Businessowners Policy Number BOP3222000011

Provide us with your claim det;

*Date of Loss. 08/28/2026 [ * Type of Loss.

* Lacatian where the loss ook place 4561 Scheidys R, Coplay, Pennsylvania, 18037

* Ciaim Description

Hail of Storm
Liability

Claim Reporting Information

* Person Recording Clsim * Current User  © Legal Entity Primary Contact  ©) Other

*Phona ) Emall address

merclal Insurance Products

14

Debug Tools

Policy Content
Poficy XML
‘Clear Product Rules
Clear Rates

FNOL — Attachments

Cisim information  Amachments

Attachments

Upload images or documents associated with your claim. Provide upload (.amr, .avi, .bmp, .gif, .jpg, jpeg, .msg, .mav, .mp3, .mp4, .pdf, .png,
documents such as photos, estimates, invoices, etc (Max 5 files, each up to 2. 5MB)

, txt) any claim related

* Document Description * File Attachment

Debug Tools

Policy Content
O Palicy XML

Drag & Drop a file or Clear Product Rules
click to select a file Clear Rates
10MB

Maximum File S|
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CONFIGURED Al

Customer Duplicate Check

Identify Customer Search Results oo ok ? %
MName -+ Address City State/Provin... Postal Code Country
— Contains — Contains — Contains — Contains — Contains — Contains

Create a New Individual/Legal Entity

Merkel Industries 1605 M Cedar Crest Blvd Allentown PA 18104 us

-2 of 2 < > Y\ CLEAR FILTERS 0 RESETLIST

s sapiens




CONFIGURED Al

Automated Policy Change from Inbound Email

Datacrest (third party provider) ingests the email and its documents, then drives a pending change
transaction in Sapiens P&C Policy (powered by Sapiens PolicyPro)

Email Received Datacrest Al Analysis Sapiens P&C Change

A submission email Ingestion Datacrest analyzes Policy Inquiry Transaction

arrives with body text The email body and the content to Datacrest calls the A policy change

and attached every attached identify the policy Policy Inquiry service transaction is created

documents document are and requested to pull back current in Sapiens P&C Policy
ingested changes policy information from the extracted

detail using a
PolicyChange Action

Outcome

The transaction updates the policy and generates a task for an Underwriter / Operations tech to review and complete the
pending policy change

16 sapiens”



CONFIGURED Al

XML Presentation: Premium Version Side-by-Side Example
Al can be used to create XSLT at design time to create additional pages within the application

onl 51,408.00

ion 2 §1,849.00

$1,408.00

commission: $0.00 Comm

O STATE COVERAGES

COVERAGE

O VEHICLE COVERAGES

0 2014 FORD F-150 - 1FTFWIEFTEKF51234

COVERAGE

Lisbility

Personal Injury Protection
Medical Payments

Collision

TERRORISM

PREMIUM SUMMARY

17

et Diff

PREMIUM SUMMARY - VERSION1

INITIAL VER

N

unir DEDUCTIBLE
unim DEDUCTIBLE
1,000,000 -
50,000 -
10,000 -

- 500

TERM PREMIUM

Terrorism Premium 50.00

TERM PREMIUM

Agency Commission [3) $0.00
Surcharge: 50.00

Fes: 50.00

Tax: 50.00

Total Taxes, Fee & Surcharge: 50.00
Premium: 51,408.00

Total: 51,408.00

QUOTE COMPARISON

Y Maura | Quote # 706530001 | O

PREMIUM SUMMARY - VERSIONZ

INITIAL VERSION

VERSION 2 (CURRENT)

$1,849.00

Fremi

comission: $0.00 Comm

O STATE COVERAGES

% Rated Date: 07/02/2026

NEW YORK (NY] NEW YORK {NY)

TERM PREMIUM TRAMSACTION PREMIUM = COVERAGE uniT DEDUCTIBLE TERM PREMIUM TRANSACTION PREMIUM
O VEHICLE COVERAGES
T 2014 FORD F-150 - 1FTFWI1EFTERF51234
TERM PREMIUM TRANSACTION PREMIUM  COVERAGE unaT DEDUCTIBLE TERM PREMIUM TRANSACTION PREMIUM
5553.00 $853.00  Lisbility 3,000,000 - 5853.00 $853.00
528.00 52B.00 Personal Injury Protection 50,000 - $25.00 525.00
s2.00 $2.00  additionzl Personal injury Protection 150,000/3,000/25 - $22.00 522.00
£525.00 $525.00  Medical Fayments 2,000 - £1.00 $1.00
s525.00 ssaspp  ComPrehensive - 2,000 5485.00 $485.00
collision - 1,000 5453.00 $453.00
TRANSACTION PREMIUM $948.00 $948.00
00
TERRORISM TERM PREMIUM TRANSACTION PREMIUM
TRAMSACTION PREMIUM Terrorism Premium s0.00
30.00
$0.00 | PREMIUM SUMMARY TERM PREMIUM
Agency Commission (%) 50.00
Surcharge: $0.00
Fee: 50.00
$1,408.00 Tax: $0.00
$1,408.00 Total Taxes, Fee & Surcharge: $0.00
Premium: 51,845.00 51,849.00
GENERATED ON 0 5 AT L:50PM,
Total: $1,848.00 $1,840.00

sapiens”




CONFIGURED Al

XML Presentation: HTML Generation Type

Al can be used at run time to create read only pages from the raw xml

Web Page Properties 7 x

*Code BOPPremiumSummaryAl * Sequence Number Ibd‘l

*Name | BOP Premium Summary Al * Applicable?

* Presentation Type | XML Presentation

Web Page Source Qrag (_205890 9

*Web Page Template that includes the
Presentation Type

* |nterface Name |RatingRe5uIt5XML
XML Tag lalsemate reference cods

* HTML Generation Type | Al Agent

| XML Presentation

* HTML Generation Al Agent | BOP Premium Summary
Special XML Format [Mone

Suppress Empty Tags | No

Include Customer Info? | No

Include Adaptik Attributes? | ‘fes

Include Embedded File Attachments? | No

Include Transactional Info? | No

Include Enforce Stage Values | No

Include Policy Notes | No

Include System Messages? | Na

Description

5 pesd
.
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What did we
learn?
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CONFIGURED Al

What did we learn?

20

&

Configuration

The configuration of the new
agents allowed for creation of
multiple agents very quickly

Al itself helped provide the
necessary prompts to allow the
agents to process correctly

o

Just because you can,
doesn’t mean you should

Deterministic is better than Al.
Don't use Al for everything

HTML creation — design time
usage of Al to create XSLT is
better than run time HTML
generation

Using Action Steps to
orchestrate multiple service
calls or Agents is better than
putting into a prompt

The best settings

Using pre guard rail is better
than post guard rail for saving
on tokens

Explicitly telling the LLM to load
the information from a tool or
resource will guarantee its
usage

Using low or medium effort
level uses less tokens and
performs much better

sapiens”



Demo
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You're here to make it happen.
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Green cards — generic discussion points
about your organisations Al acceptance
/ readiness and planning..

Blue cards — this is where it gets a bit
personal. How you feel and how you
are reacting...

Red cards — will make a judgement on if
you are ready for these as we
progress...
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