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Helping Insurers Achieve 
Complex Goals
Innovation in the insurance 
industry is gathering pace and 
providing Property & Casualty 
providers with new ways to meet 
today’s non-life market challenges. 
Rapidly evolving customer expec-
tations, regulation and technology 
are prompting insurers to integrate 

To meet the challenges of P&C insurers, Sapiens IDITSuite 
provides a comprehensive, integrated digital 
solution including:

Rapidly tailoring 
and launching 
new products

Advanced, 
integrated digital 
solution

Leveraging the 
power of cloud

Embedded 
intelligence and 
analytics

Open insurance 
architecture

innovative digital solutions to 
resolve complex legacy system 
challenges.

Insurers need a solution that will 
enable them to showcase their 
market differentiators and focus 
on their core business strengths. 

Today’s insurers need to address 
their challenges at a business level 
with business solutions that add 
long-term value by automating 
tasks, reducing costs, and acceler-
ating decision-making and time to 
market.
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Sapiens IDITSuite Business Benefits:
Rapidly tailor and launch new 
insurance products 
Using a variety of low code/no 
code configuration tools that 
leverage ‘Smart Packs’, Sapiens 
IDITSuite offers an extensive 
library of pre-configured 
options enabling rapid go-to-
market, product development 
and flexibility.

Leverage the power  
of Cloud 
IDITSuite’s open architecture, 
cloud-based capabilities have 
been further enhanced through 
an improved DevOps (NoOps) 
mechanism for enhanced 
benefits.

Open insurance  
architecture 
Inherent integration of Sapiens 

API Conductor (ACE) ensures 
digitalisation is built-in, and APIs 
can be configured, managed and 
orchestrated to easily empower 
your digital initiatives.

Advanced, integrated digital 
solution 
IDITSuite advanced digital suite 
is fully integrated with the 
Sapiens’ core, built to enhance 
customer engagement, user 
experience and automation.

Embedded intelligence and 
analytics 
Sapiens DataSuite is now 
embedded within IDITSuite 
with a wide range of data 
management and analytics 
capabilities.

Sapiens IDITSuite Award-
Winning Solution

Sapiens IDITSuite enables 
insurers, managing 
general agents (MGAs) 
and brokers to meet 
critical and long-term 
business goals using both 
traditional and digitised 
channels.

Sapiens IDITSuite empowers 
insurers to:

•	 Create, amend, price, and test 
insurance products across 
all lines of business within a 
no-code environment

•	 Seamlessly automate the distri-
bution of products across all 
channels in real-time

•	 Manage all elements of the value 
chain from one core system, 
utilising ML and AI automation

•	 Use ML and AI to analyse perfor-
mance and recommend next 
actions for growth, service, and 
compliance



About Sapiens
Sapiens International Corporation N.V. is a global leader of AI-centric, SaaS-based insurance 
software, delivering hyper-relevant experiences that are efficient, compliant, and innovative. With 
agile intelligence, Sapiens’ solutions turn real-time data and human insight into precise action at 
every moment, across every risk. The Sapiens platform includes agentic workflows accelerating 
every capability across policy, underwriting, claims, reinsurance, decisioning, and finance and 
compliance. With more than 600 insurers in over 30 countries running on Sapiens, our deep 
industry expertise is the foundation of our long-term relationships, from initial implementation 
through to modernization and market transformation. Sapiens is headquartered in London, serving 
customers in property and casualty, life, reinsurance, specialty, and workers’ compensation from 
offices across North America, Europe, the Middle East, and Asia Pacific.
For more information visit sapiens.com or follow us on LinkedIn.

© Copyright Sapiens International. All Rights Reserved. June 2026

Sapiens IDITSuite supports all 
end-to-end core operations and 
processes for personal, commercial 
and specialty lines of business. 
The solution features advanced 
online dashboards, a 360-degree 
customer and agent view and 
drill-down capabilities based on 
individual and portfolio risk. It also 
includes extensive multi-company, 
multi-branding, multi-currency 
and multi-lingual capabilities. Our 
best-of-breed, pre-integrated, full 
lifecycle modules enable carriers to 
achieve their short- and longterm 
business goals.

Designed for the P&C market, 
IDITSuite is a component-based 

software solution that integrates 
core and digital functions and can 
be deployed modularly, integrating 
with your ecosystem’s compo-
nents. The solution is highly 
customisable, and combines policy 
administration, billing and claims, 
along with document management 
and workflow. The built-in 
DigitalSuite is comprised of digital 
engagement and enablement and 
an API layer. DigitalSuite offers a 
cloud-based, holistic and seamless 
digital experience.

IDITSuite’s preconfigured content 
and service libraries will enable you 
to roll out new innovative products 
quickly and consistently across 

An End-to-End Commercial 
and Personal Lines Solution

all channels. It was designed with 
a strong core and extendable 
customer/country layers, so that 
changes can be made quickly 
without direct changes to the 
core product. Our suite is flexible 
and can be configured by your 
business, as well as IT. customer/
country layers, so that changes can 
be made quickly without direct 
changes to the core product. 
Our suite is flexible and can be 
configured by your business, as 
well as IT.

https://sapiens.com
https://www.linkedin.com/company/9659

