
•	 Purpose-built for MPL insurers with 400+ 
person-years of product development.

•	 Supports rapid adaptation to regulatory 
changes and market dynamics.

•	 Enhances customer satisfaction through 
seamless digital experiences.

•	 Drives operational efficiency and reduces 
total cost of ownership.

•	 7,000+ configurable business rules 
tailored for MPL workflows.

•	 Self-service capabilities for 
credentialing, billing, and claims.

•	 Intuitive digital front-end for 
customers, agents, and brokers.

•	 Modular architecture for easy 
integration and scalability.

Benefits to 
Organizations

User-Friendly 
Features

•	 Streamlined underwriting and policy 
administration.

•	 Automated claims management with 
advanced analytics.

•	 Real-time data access and reporting 
for better decision-making.

•	 Cloud-native deployment for agility 
and resilience.

Capabilities that Improve
Insurer Operations

Sapiens Medical 
Professional 
Liability (MPL)

Empowering Insurers with 
Purpose-Built Solutions for the 
Healthcare Sector

Sapiens Medical Professional Liability (MPL) 
solution is a modern, cloud-first core insurance 
platform designed specifically to meet the 
evolving needs of MPL insurers. Backed by 
decades of experience working with MPL 
carriers and crafted by a team of seasoned 
industry veterans, our solution delivers a 
comprehensive, flexible digital-first platform 
with unmatched reliability and expertise.



Discover the Future of MPL Insurance
Join the growing community of insurers who trust Sapiens to power their MPL operations. 
Contact us today to learn how our purpose-built solution can help you streamline processes, 
enhance customer engagement, and drive growth.

Contact Us

"Sapiens’ MPL solution has transformed 
our operations. The flexibility and depth of  
functionality are unmatched." 
– HSG

"We chose Sapiens for its advanced 
technology and customer-centric approach. 
It’s been a game-changer for us." 
– OMIC

Sapiens Insurance Platform for MPL
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