
A comprehensive, cloud-native, 
future-proof digital engagement 
platform

Our value

Insurers today need to make long-term, 
strategic decisions in an ever-changing and 
dynamic digital environment. Key digital 
challenges include the need to quickly build new 
and improved digital platforms and channels 
or replace/renew existing ones. Frequently 
changing market requirements present 
additional challenges around expanding digital 
offerings for various types of customers while 
reducing costs by improving operational 
efficiency. 

Sapiens’ mission is to provide insurers with 
long-lasting business solutions for digital 
insurance. DigitalSuite is our all-in-one platform 
for enabling, sustaining, and growing your 
insurance business.  

Created and designed specifically for the insurance market, Sapiens DigitalSuite is an agile and modular 
component-based platform enabling insurers across all business lines to accelerate their digital transformation. 
DigitalSuite is tailored to deliver precisely what your organization needs now -- and well into the future.  

• Already have a Sapiens’ core system in place?  
Delight your agents and customers throughout changing business demands and market dynamics with 
DigitalSuite’s superior customer engagement tools, enhancing your core.  

• Looking for a robust core system with advanced digital capabilities? 
Leverage a holistic, end-to-end digital solution with superior customer engagement tools, enhancing 
Sapiens’ core systems for Life and P&C.   

• Need to consolidate your existing backend systems with an advanced digital platform?  
DigitalSuite is the perfect future-ready digital platform to consolidate and leverage all your existing 
assets.

Realize Your Past Investments 
and reduce spending on digital 
operations by leveraging existing 
systems, assets and partnerships to 
quickly launch new offerings with out-
of-the-box, best-practice insurance 
content

Reap the Rewards & Expand 
by deep insurance know-how, 
embedded innovation, industry best 
practices, and driving continuous 
growth via multiple channels

Extend Your Resources 
by investing once to enjoy  ongoing 
optimization of your digital platforms 
and core-driven metadata-based 
engagement tools 
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DigitalSuite



Stay ahead of the competition with Total Experience (TX), enabled by DigitalSuite

• Boost customer experience by tailoring 
DigitalSuite to your specific needs, enhancing 
user satisfaction 

• Enhance employee experience and benefit 
from efficiency gains by accelerated insurance 
processes and reduced manual work, while 
gaining data-driven and actionable insights via 
advanced analytics

• Improve user experience by enabling self-
service, extending core functionality, driving 
buying propensity via data, and ensuring 
accessibility and privacy 

• Optimize multi-experience by providing a full, 
seamless omnichannel experience

DigitalSuite is a dynamic, self-managed and sustainable set of core-driven engagement tools enabling you 
to rapidly create, optimize, and extend your offerings to end-users. Unlike homegrown or horizontal multi-
purpose tools, DigitalSuite is insurance-centric and flexible. Plus, it goes the distance to deliver a digital 
transformation that keeps on giving.
 
Choose from our modular, cloud-native components to transform faster than ever:

• Persona-based Portals enable you to rapidly create and launch dynamic, persona-based portals with 
out-of-the-box, best-practice insurance content for your customers, agents, brokers, employers and 
others. Benefit from advanced UI and self-service capabilities, across any line of business.  Learn more 

• Journey & Forms Composer allows you to significantly improve your direct channels by quickly 
building and launching best-of-breed transactional journeys in new territories or for new lines of 
business. Leverage core metadata models and reuse assets to introduce more products and services, 
while providing self-service for sales, servicing, and claims on digital channels of choice.  Learn more 

DigitalSuite Tools

About Sapiens
Sapiens empowers insurers and financial markets with digital software solutions and services. With four decades of 
experience and more than 600 global customers, Sapiens has a proven ability to satisfy customers' core, data and 
digital requirements. 

For more information visit sapiens.com or follow us on LinkedIn.
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CONTACT US

Sapiens Insurance Platform 
A future-proof, AI-based, open and integrated insurance platform, 
which accelerates innovation, delivers sustained value and empowers 
insurers to grow, differentiate, and stay ahead. Learn More >>

https://sapiens.com/products/persona-based-portals-for-insurers/
https://sapiens.com/products/customer-journey-and-forms-composer-for-insurers/
http://www.sapiens.com
https://www.linkedin.com/company/9659
https://sapiens.com/contact-us/
https://sapiens.com/platform/insurance-platform

