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Forces of Change

For insurers on the path of growth, digital transf
everything when it comes to navigating change.
The demands of change are growing exponentially:
to modernize, innovate and adopt new technologies - or

behind the competition. Only by modernizing processes and —
enhancing operational efficiency can insurers achieve more R

agile and responsive decision-making, and more flexible and
adaptable business models.

Among the many forces driving change in the sector are:
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The end-to-end value of an integrated
insurance platform

Support end-to-end insurance processes

Seamlessly connects every aspect of the insurance value chain, from policy
administration and underwriting to claims processing and customer service.
This enhances insurers’ ability to serve customers, whether they focus on one
line of business or multiple lines, including life, property & casualty, and workers'
compensation.

Al-driven Automation

Artificial intelligence (Al) gives users control of their own journey by enhancing
operational efficiency. By automating tasks and accurately assessing risk and fraud
detection, Al boosts efficiency and risk mitigation, and ensures compliance and
data security.

Speed to market

A platform approach accelerates the development and delivery of pre-integrated,
pre-configured business solutions that are ready to deploy, enabling insurers to
enter new markets and expand their business to additional segments. This enables
insurers to bring new products to market faster and more efficiently to maximize

revenue potential.

Personalized experiences across all digital channels

Data and analytics enable faster and more accurate underwriting and pricing and
empower insurers to offer more personalized products to their customers while
reducing costs and risks for themselves. A customer-centric business model
empowers insurers to deliver tailored experiences at every touchpoint, from quote
to claim. A digital-first world demands advanced data analytics, Al and machine

learning so insurers can identify and target customer needs.

Business flexibility
An integrated insurance platform offers a flexible and scalable solution that can be
easily customized to meetthe unique needs of insurers of all sizes and complexities.

Operational efficiency

Al-powered automation and cloud-based software solutions enable insurers to
optimize their business processes, lower total cost of ownership and drive bottom-
line results.



Business Value of
Sapiens Insurance Platform

Future-proof with Sapiens Insurance Platform

Sapiens Insurance Platform is an open, integrated platform that leverages digital
engagement, dataintelligence, and Al-driven automation to help insurers seamlessly
innovate their offerings and processes with intelligent, data-driven business
decisions and increased automation. A robust foundation of data, Al and low-code/
no-code configuration engines across core, data, and digital domains enables rapid
implementation, greater agility, decreased costs and improved speed to market.
The modular platform gives insurers the option to select a number of modules and
capabilities and grow with it as they expand into more target markets.

Seamless, personalized experiences for all personas,

across all digital channels

Dynamic, persona-based portals for all lines of business empower vendors, agents,
brokers, employers and administrators to provide premium user experiences.
Out-of-the-box functionality builds a knowledge base for agents to cross-sell

and up-sell to customers.

Data intelligence
Robust data analytics suite leverages Al and ML and empowers insurers to gain a
holistic view of their business and make data-driven decisions.

Increase operational efficiency with Al-powered automation
Al-powered automation enables insurers to streamline operations, improve decision-
making, and enhance customer experiences. The seamless integration empowers
insurers to drive growth and operational efficiency, leading to reduced costs and
improved resource allocation.

Support business agility and flexibility through

native-SaaS solutions

An integrated insurance platform reinforced by cloud-native SaaS solutions
optimizes the business of insurance by supporting business agility and flexibility.
Saa$S solutions also improve scalability by ensuring that the software can adapt to
changing requirements without infrastructure changes.



Reduce total cost of ownership

A unified set of operability tools for installation, upgrade, security, and operations
reduces TCO and increases security.

Ready-to-deploy
The platform approach enables Sapiens to develop and deliver pre-configured, pre-
integrated, ready-to-deploy business solutions.

Open for ecosystem partners
A configurable connectivity layer that enables the platform solutions to seamlessly
integrate to customers’ ecosystem and/or third-party system.
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Sapiens’ Al-based, open, modular, and
integrated insurance platform accelerates
adoption, delivers sustained value, and
empowers insurers to stay ahead.

About Sapiens

Sapiens International Corporation (NASDAQ and TASE: SPNS) is a global leader in intelligent insurance
software solutions. Sapiens’ robust platform, customer-driven partnerships, and rich ecosystem empower
insurers to achieve operational excellence in a rapidly changing marketplace. A Microsoft Top 100 Partner
and the recipient of many industry analyst awards, Sapiens helps insurers harness the power of Al and
advanced automation to support core solutions for property and casualty, workers' compensation, and
life insurance, including reinsurance, financial & compliance, data & analytics, digital, and decision

management.
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For more information visit sapiens.com or follow us on LinkedIn.



http://www.sapiens.com
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