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Sapiens PolicyPro is the foundation for all policy management and offers a suite of capabilities and beneficial 
functionality, including intuitive underwriting and advanced configuration across the full lifecycle, for any 
line of business, including complex specialty and usage-based lines, or parametric insurance.
Built with the flexibility and the capabilities to enhance business dexterity, deliver customer- centric 
experiences, improve operational efficiency, resolve an array of business challenges, and eliminate 
complexity.

PolicyPro for Specialty Lines

Commercial Specialty Line carriers benefit from low cost of ownership, pre-configuration, faster time 
to market and Policy APIs for low code connections to carrier portals and Sapiens digital applications. 
PolicyPro for Specialty Lines is deployed on a secure cloud platform and continually updated with new 
features, functions, pre-configuration, all maintained and delivered by Sapiens.

PolicyPro opens the door to the insurtech world by linking to Sapiens partner applications, such as Opterrix 
and Charlee.ai, to continue to maximize reach, value and ROI.
As the Commercial Specialty Lines market continues to grow, carriers prioritize adaptiveness, speed to 
market and agility to support their growth strategies and take advantage of the hard market. PolicyPro’s 
pre-configured process flows and easy-to-use product designer enable carriers to meet these priorities 
and keep pace with market trends and changes.

Benefits of PolicyPro for Specialty Lines Carriers

Speed-to-Market Cloud Enabled

Digital Capabilities
Future Proof

System Simplicity

Develop & drive new products to market 
faster and through multiple distribution 
channels, accelerate customer journeys and 
redifine speed, efficiency and optimization.

Improve business performance with 
affordable, reliable and scalable 
support, flexibility and security required 
to succeed in fast placed dynamic 
markets.

Optimize business initiatives with a 
digital enablement layer & extensive 
library of APIs, connecting your core 
to next gen technologies.

Ensure the agility and flexibility to 
manage what now and what's next. 
Reduce operational costs by achieving 
system upgrades in hours, not months 
or years. 

Achive true self-sufficiency with low code/
no code configuration tools and the flexibility, 
functionality and intelligence to transform 
complex conditions into growth opportunities.  

PolicyPro makes it easy for commercial lines insurance carriers to process their business.



PolicyPro puts persona-specific user experiences in the carrier’s hands, making it easy to define personalized 
journeys for agents and insureds. Figure 1 illustrates a sample journey using PolicyPro’s Policy APIs.

Partnering for Success

Sapiens simplifies implementations and transforms complex, market-driven challenges into growth 
opportunities. Our delivery team brings business and technical expertise to every deployment and continues 
to update processes and roll out new value throughout the duration of the partnership. For Specialty Lines 
carriers, we deliver our systems according to these principles:

1.  Low-code/no-code design standards
2. Fast, easy upgrades with no downtime
3. Low maintenance and low cost of ownership

Summary

PolicyPro enables Specialty Lines carriers to quickly 
adjust to market and regulatory changes, evolving 
customer expectations, the constant emergence 
of new competitors. Built on open architecture for 
maximum configurability and ease of integration 
and adaptation. 

Figure 1. Sample journey built using PolicyPro’s Policy APIs

About Sapiens
Sapiens  empowers  insurers  and  
financial markets  with  digital  software  
solutions  and  services. With four 
decades of experience and more  than  
600  global  customers,  Sapiens  has  
a  proven  ability  to  satisfy  customers'  
core, data and digital requirements.
For more information: sapiens.com.
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